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ANNEXURE I

TRAINTNG MODULTS

General Aviation Syllabus
ln Semester .

Module 1: Aviation Basics
1.1 Ilistory ofAviation
1.2 Aviation OrgaRizations and Regulations
Moduie 2; Aviation Geography
2,1 IATA
2.2 AAI

2ndSemester
Modr.rle 1 : Aviation Fundamentals
l. 1 Aviation Conventioi.rs
1.2 Aircraft
1.3 Basic Aerodrome InfTastructure
Moduie 2 - Passengei Handling - Domesric
2.1 lntroduction to airports and airline ground operations
2.2 iionrputer Res-ervations and depam]re control systent
2.1 Airport Entry formalities, role for CISF baggage screening eLc

M.odule 3 - Passenger Handling - Domestic
3.1 lntroduction to airport and airline ground opcrations
3,2 Computer Reservations aId departure control systenl
3,3 Airyort 5ntry lormalities, role of CISF baggage screening etc
3.4 Pa.ssenger Check-in formalities
3.5 Arrival Formalities

31d Semqster
Modulc 1: fassenger Handling - lnternational
1.1 Departure
1.2 I nternational Arrival Formalties
Module 2: Cargo - Domestic - Dispatch
2.1 BasicJ df Cargo
2.2 Cargo- Domestic - Arrival

2.2.1 Offloading, Checklist, delivery bool(, tsinning, Alrival lntinration, CllA, DACC

. 212.2 Types and Nature ofCargo
2.2.3 Rdtes & Tariffs
'2.7.4 Caqgo Claim.s and Complaints

4tb Semester :

Module 1: Litemational Carlo
1.1 Export Car$o
1.2 Import Cargo
1.3 Cusrom. Formalities
1.4 New trelrds in Export and lmport procedures and handling ice Bate, E-payment,

online flling
1.5 Inla n d Contaioer depot
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ModLrle 2: Reservation and'Lckcting
Z.l (;l)S - Galileo, Anradeus, Sabre and Abacus
2.2 Ii etr efits in CRS
2..1 'l'iiketing procedures - PNR
r : l.lr!licting

Srh Semestcr : :

Module l: Theory of }:igtrts
l.l How an aircraft flies
1.2 l,oad and trim - weight and balance
1.3 Practical and Trim sheets
1.4 Airport Cround Handling
Modulc 2: Airline Customer Scrvices
2.I ln-1)ight services
2 2 Onboard handling of passengers
M0dule 3; Aviation as a career
:J, [ (.ust0mer Service Orientation
.3.2 Sofukills required for aviatron operation.\
3.3 Aviation as a career

Note: The ahove-mentioned syllabus shall hc conrpleted in 3 Sernesters for IATA
stude nts atd in the fourth and fift.h semester they rvill undcrgo tA1'A Syllabus
training.

IATA Syllabus - 4th and 5th Semester
Module 1: lntroduction to Ailport and Airlin e Ground Opcrations
1..1 Airport'as an operational system
1.2 Airlirie Ground Operational Requiren:ent
1.3 lntcrnalional passenger and baggage, carriage regulatory tiamer,vork

M,oriule 2: Computer Resenations and Departule Control Systelns Function
2.1 ]'he computer reservatioD system
2.2 Depa rture Control Systenr

Module 3: Check-in procedures for passengers and their baggage
3.1 Travel and Health Documentation
3 2 I'assenger.Acceltanue
3.3 t'laEgaBe Acceptance
.j,4 Passenger Category
3.5 Arrival and Transfer Seruices

Module 4: Conditio-ns ofCarriage, Boarding ['rocedurc's at:d Close-ottt Messaging
4.1 Coltditiotls af conlract fb.r carriage of passengers atrd baggage
.1.2 I'assengrr poarding I'rocedures and [liglrr Close-out n]essaginB

Module 5: Dangerous Goods Regulations
5,1 lnternational Dangerous Goods Regulatory Referenr;es

5.2 tlestrictions and l,imitations
5.i (.1;.ssifir:ation, Packaging, marking and lahelling
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5.4 Dangerous Goods emergency procedures

Module 6: Managing Pasicngcr Inreractions
6,1 lmportance ofCustomer Servicc to thc [Jusiness
6.2 Handhng passenger intcracttons clticicntll,

Module 7: Aviation Security Requirements for Passengers and lltillltge
7.1 l'hc need for Aviation Security
7.2 ICAO International Conventions
7.3 Passenger and Baggage Security procedurcs.
7.4 Passenger and Baggage Recorrciliation proceciures.
7.5 Somb threats and response to thenr

Module 8: Enhanced Passenger Facilitation
B. i Pu:pose of advance passettget pt ucessiltg
8.1 Ct,SS, CTJTE and CUPPS

8;.i Role o([GSAs ln Fast Travel Prpgratn

lr,lodule 9: Future.of the Industry
9.1 I'assenger Grould Set vices - Future Trends
',. : \',,r,r'future - Landing a 1ob in avlatron

Llat.': i , .t !. ic?f
Pl.tre AAr'lE4^u{ L'l

Nanrr: Nr.. Ppa<ase A ,119 a<
D€signation: MPrt rf .Q z1rAr,: nr,l C S

lrr st it lr t ron: KIMS

Date: c\-cB- ?oIu
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Designation: C f D
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